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ABSTRACT:
The nurse’s work with children with disabilities re-

quires narrowly profiled knowledge to ensure adequate
medical and health care for children in the process of
deinstitutionalization.

Purpose: The purpose of the research is to estab-
lish the attitudes of nurses regarding the increase of their
professional competence for working with children with
disabilities in the process of deinstitutionalization.

Methods: An anonymous survey was conducted of
109 nurses working in medical and social care homes
(HMSCC) in the cities of Burgas and Stara Zagora. For
this purpose, a questionnaire consisting of 34 questions
of open and closed type was developed.

Results: The survey found 68% of respondents be-
lieved that a nurse should have a continuous drive to learn
new knowledge about caring for children with disabili-
ties. The respondents (75%) indicate that dealing with
emergency situations is a mandatory professional compe-
tence for those working with children with disabilities,
another 55% consider that the ability to emotionally as-
sess the child’s condition is very important when perform-
ing their professional activity. The respondents consid-
ered that a personal contribution of the nurse (outside of
professional duties) is necessary for the improvement of
care for children with disabilities [t(107) = 5.814; p-level
< 0.001].

Conclusion: The survey found a positive attitude
of the respondents to participate in postgraduate studies.
The respondents express a desire to become involved as
trainers of parents to provide real knowledge and skills
in order to deal with and solve the child’s health prob-
lems that arise at home.
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INTRODUCTION:
In recent years, efforts have been made to improve

the quality of health care in order to satisfy the desire of
those in need of highly specialized medical care, includ-
ing health care for children with disabilities. The devel-
opment of modern technologies is increasingly changing
life, which implies the improvement of health and social
policies. This allows the training of future medical spe-
cialists to be carried out through information and com-
munication technologies or, increasingly, the training
process to be implemented in a virtual environment. This,
in turn, is a natural step for an ongoing change in the qual-
ity of life of children, especially those with disabilities.

Systematic underfunding of the health care system
led to an outflow of those wishing to study medical spe-
cialities and the migration of young specialists[1].

The change in the vision and implementation of
health care for children with disabilities is a complex proc-
ess, requiring well-grounded policies on the part of the
institutions responsible for their implementation in
defense of their interests. The clinical skills of nurses are
the heart of any health system and are critical to its
progress. The specificity of working with disabled chil-
dren stimulates the nurse to feel needed, worthy, respon-
sible and useful in her work towards them, and this is an
incentive to show her professional capabilities.

Professional competence can be defined as the abil-
ity to perform a specific task in a way that leads to de-
sired results. This definition implies the ability to apply
knowledge and skills to new situations as well as famil-
iar tasks [2]. The formation the professional competence
of the nurse will allow her to coordinate and achieve the
desired results.

Tested and well-verified good practices for motivat-
ing people at work, “adequate pay for work”, “good organi-
zation of work”, and “number of days off per year” [3].

In the profession of a medical specialist, moral val-
ues are fundamental for the optimal implementation of
health care. Children with special needs present a chal-
lenge to those who care for them [4, 5]. Communication
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skills are extremely important for the nurse’s active role
in working with patients [6].

Medical professionals who care for children with
disabilities need to be trained in modern care to ensure
the maintenance of children’s lives at home, but their
training is limited [7]. The need to increase the profes-
sional competence of medical specialists will form a vi-
sion of care that will guarantee better complexity in the
medico-social well-being of children with disabilities.
According to studies, the opinion is formed that the nurse
is the most qualified specialist in the care of children with
disabilities, but additional nursing skills are required
from her [7].

Coordination of care for children with disabilities
is a complex process that must be monitored during the
period of hospitalization and after discharge to the com-
munity. Findings from a number of studies may contrib-
ute to clarifying the perceptions and experiences of par-
ents of children with special health needs regarding the
continuum of care from hospital to community care [5].

MATERIALS AND METHODS:
The survey was conducted in the period 2021-2022.

For this purpose, a questionnaire consisting of 34 ques-
tions of open and closed type was developed. The ques-
tionnaire is constructed in three modules - demographic
indicators, professional competences and personal quali-
ties necessary for the modern vision of the nurse when
working with disabled children. The data are processed
with Microsoft Office Excel 2016.

 Limitations of the study stem from assessments by
medical professionals, which are often imprecise and
unsystematic. Another limitation is the specificity of the
researchers, who do not yet have professional experience
in the process of deinstitutionalization and are influenced
by subjective evaluations of sources of information re-
garding the care of children with disabilities as authori-
tative.

RESULTS
The survey found that 68% of nurses indicated the

necessary competencies, such as “continuous learning of
new knowledge about caring for children with disabilities”,
as paramount, and 55% considered the ability to work in a
multidisciplinary team to be important in the implementa-
tion of medico-social care for children (Fig. 1).

Fig. 1. Necessary competencies in the care of children with disabilities

Deinstitutionalization for children with disabilities
is a reality, but it still does not work purposefully towards
the process of increasing the professional competence of
nurses working with these children and their parents. This
necessitated the question of what skills the nurse should
have when working with disabled children.

The analysis found that 75% of respondents listed
emergency coping skills a top, another 68% ranked team-
work skills as a priority. According to 55% of nurses, the
ability to assess the child’s emotional state is decisive in
daily care. A little over half of the respondents, 52%, de-
fine strengthening practical skills as necessary when car-
ing for children with disabilities (Fig. 2):



5160 https://www.journal-imab-bg.org J of IMAB. 2023 Oct-Dec;29(4)

Fig. 2. What skills should have a nurse working with disabled children

It was found that 57% of the nurses expressed a de-
sire to be included in training modules for parents, thus,
specific qualities and competencies will be formed in the
respondents, as well as confidence and trust will be built
in the parents of children with disabilities (Fig. 3):

Fig. 3. Participation in training for parents

The modern vision of the nurse includes a continu-
ous process of acquiring new knowledge and skills in or-
der to be adequate to the new needs and demands of so-
ciety. Her professional competence is a complex of knowl-
edge and competencies motives, attitudes and personal
contribution. According to the respondents (57%),  the
personal contribution is essential for the image of the
nurse regardless of working conditions (Fig. 4):

Fig. 4. Personal contribution to the care of children
with disabilities

DISCUSSION:
The professional competence of nurses caring for

children with disabilities requires continuous upgrading
training, which will ensure the implementation of mod-
ern approaches in health care.

Nursing training should be a continuous process to
improve the service delivery model for children with dis-
abilities and their families [8].

Research shows that physical childcare is prio-
ritized as more important than communication and rela-
tionships. Nurses and parents state that this has been done,
and training for health professionals is needed [9].

Nurses’ professional competence in conducting par-
ent education has a positive effect on children’s behavior
and the psychological state of parents who have children
with special needs [10].

Training nurses in telehealth, or the use of telecom-
munications technology and infrastructure to deliver
health care and information to support the needs of chil-
dren with disabilities, is particularly beneficial Telehealth
can also reduce disparities for children and youth with
special needs. The inclusion and implementation of
telehealth will improve the effectiveness of health care
in the process of deinstitutionalization, and optimal re-
sults will be achieved in the care of children with disabili-
ties [11, 12, 13].

Reorganization in the care of children with disabili-
ties is also associated with a change in coordination be-
tween teams in the care of children with disabilities in the
transition from institutional to deinstitutional care[14, 15].

Children with disabilities placed in foster families
are at higher risk for their health, and therefore, the role
of the nurse and health service providers is leading in
planning health interventions for children[16].

Due to the opportunity for continuing education,
which proves to be crucial for the quality of health care and
patient safety, nurses receive the new knowledge they seek
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and upgrade their education to be adequate to innovations
and competitive in the ever-changing conditions in
healthcare and for patients (including children with disabili-
ties) safe and high-quality health care is guaranteed [17].

The significance of continuous professional devel-
opment and lifelong learning for healthcare profession-
als ensures that their professional expertise keeps up with
the latest advances in medical science and practice, con-
tributes to improved patient outcomes and enhances pub-
lic confidence in the healthcare professions.

 The analyses of the study are indicative of the in-
clusion of nurses in educational programs that would al-
low the formation of a high professional level of their
knowledge and optimization of health care.

CONCLUSIONS:
The study found nurses’ desire to acquire new

knowledge which will build a new vision in the care of
children with disabilities. Involvement in training projects
aimed at parents of children with disabilities will form
professional self-confidence in working nurses, which in
turn will improve care for children at home.

At the national level, a plan has been drawn up for
a Vision for the deinstitutionalization of children in the
Republic of Bulgaria, which, however, does not include
increasing the professional competence of specialists car-
ing for children with disabilities. This necessitates an ur-
gent increase in the professional competence of nurses.
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